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Sparksoft Corporation, an industry leader of innovative Digital Health solutions, has been 
awarded a 10-year prime contract on the Solutions for Enterprise-Wide Procurement 
(SEWP) VI Governmentwide Acquisition Contract (GWAC) Category B by National 
Aeronautics and Space Administration (NASA). Sparksoft will deliver Enterprise-wide 
Strategic Solutions that improve and enhance the federal agencies ITC/AV infrastructure 
through methodologies such as cloud services; managed services; and shared services. 
Services which adhere to the definition of ITC/AV services and encapsulate an 
enterprise-wide solution, are within scope and may be provided to meet an agency’s 
particular mission needs. The following are general categories and examples of the 
type of work to be performed relative to task order requirements to meet an agency’s 
particular mission needs:

FAR 16.505(b) (1) provides that each contractor shall be given fair opportunity to be 
considered for each order exceeding $10,000 and issued under multiple award contracts. 
The FAR states that the method to obtain fair opportunity is at the discretion of the 
Contracting Officer (CO) and that the CO must document the rationale for placement and 
price of each order. Using the SEWP online Quote Request Tool is the recommended 
method to assist in this activity and to augment the required decision documentation. The 
SEWP Quote Request Tool (QRT) will automatically include the Contract Holders within a 
selected Group or based on a suggested source.

The internal ordering process of each Agency varies. The process and accompanying 
forms for Purchase Requests (PR) and Delivery Orders (DO) that are issued against a SEWP 
contract is defined by the issuing agency, not the NASA SEWP Program Management 
Office (PMO). The typical process is for an end-user to determine a requirement and 
generate a Purchase Request (PR).

The PR along with any necessary funding information is sent to that Agency’s procurement 
office which results in the issuance of a DO. Any valid Federal Agency DO form, and the 
associated Delivery Order number may be used. The NASA SEWP Program Management 
Office (PMO) does not issue DOs-these must be issued through the issuing Agency’s 
procurement office. The SEWP Program Management Office (PMO) reviews, processes 
and tracks issued DOs and forwards them to the Contract Holder(s).

•	 Enterprise-wide Network Services

•	 IT Managed Services

•	 Enterprise-wide Innovation Services

•	 IT Service Management

•	 Enterprise Service Program Integration

•	 Enterprise-wide Information and Data Analytics Services

•	 Enterprise-wide Application Service/ Software Development

•	 Enterprise-wide Cybersecurity Services

•	 Enterprise-wide Cloud Services

•	 Enterprise-wide Digital Multimedia and Technical Communications Services

•	 Program Management/ Ancillary Services and Supplies



ABOUT SPARKSOFT

Some Agencies have special requirements for issuing IT Delivery Orders. It is the Issuing Agency’s Contracting Officers’ (COs/KOs) 
responsibility to be aware of any Agency-specific policies regarding issuing orders via an existing contract vehicle and Government-
Wide Acquisition Contracts. There are no requirements under the SEWP Contracts for issuing Agencies to use other intermediary 
procurement offices, except as directed through their own internal policies. If modifications are made to any order, these modifications 
must also route through the SEWP PMO.

Sparksoft is a Capability Maturity Model Integration (CMMI) Services 
and Development Maturity Level 3, ISO 9001:2015, ISO 20000-
1:2018, ISO 27001:2018, and ISO 18295-1:2017 certified consulting 
organization with a proven record of successfully delivering modern 
digital health solutions for more than a dozen Federal, State, and 
Commercial customers. As evidenced by our 20+ prime contracts 
and subcontracts, and further supported by our excellent Contractor 
Performance Assessment Reports (CPARs), Sparksoft is a highly 
mature and capable partner trusted by the government and industry. 
We bring to bear the essential institutional knowledge, contract 
vehicles, certifications, experienced personnel, and process 
maturity to deliver the requirements in compliance with Federal 
regulations, industry best practices, and agency governance needs.

Through our focused mission “to ignite innovation, inspire 
transformation, and implement digital solutions for a healthier 
nation” we specialize in DevSecOps Delivery, Data Science, 
Contact Center Operations, and Intelligent Automation. Since 

2004, our exceptionally skilled people, proven leadership, and 
optimized processes all work together to relentlessly push for 
more efficient solutions for our HHS, Military Health, and Life 
Sciences clients. We have developed a support structure of 
Innovation Centers designed to collect our enterprise-wide 
lessons learned and identify project-specific opportunities for 
improvement. SparkLabs, where our Research & Development 
engineers explore ideas and turn them into real-world solutions 
is an important impetus in our drive for innovation. We continually 
pull from our experience and combine this with forward-
thinking technology from our certified partners like Red Hat, 
Microsoft, AWS, Google, Databricks, ServiceNow, Pega, and 
Salesforce to conceptualize novel and effective solutions such 
as our SparkLoader® RPA data pipeline, SparkGrid® Snowflake 
GUI, MockSpider® virtual sandbox, ScriptHive® for TDD/BDD 
automation, SparkMarker® website acceptance testing, and 
508bee® for accessibility validation.


